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Supporting Materials: Assessments
Because librarians do not generally teach credit-bearing courses, I do not have any course evaluations to offer as evidence of my teaching skills and effectiveness.  Instead of course evaluations, I regularly ask students to write “minute papers” after library instruction sessions.  On a small sheet of scrap paper, I ask the students to write down one useful thing they learned, and one thing they still have questions about. (I also sometimes ask them to write down one thing we talked about that they already knew.)  I then transcribe their answers and make notes to myself on what I could do differently, for future reference.  

What follows are transcriptions of several “minute paper” assessments:  some from early in my time at the College, and some from very recently.  Comments in [square brackets] are my own insertions, either in response to what the students have written, or as an attempt at explanation or translation.  Because these are “internal” documents, meant for my own use only, my comments tend to be much more informal here than they would be in any document intended to be read by faculty or students.
SW 235: Human Behavior in Social Environments

Fran Kominkiewicz

Fall 2008

Assessment

One useful thing I learned:

I learned how to use an encyclopedia.

Different encyclopedias you have available.

I learned that I can use encyclopedias.

I learned how to find articles!

Learned how to find scholarly journals

What the find text button does

How to use the database more efficiently and have ref books as our starting point

Never knew what interlibrary loans were – very helpful

I learned that we can use ND’s library as well as SMC’s

One useful thing I learned was how to use the database.

That you can use encyclopedias to start your research paper.

I learned that encyclopedias/almanacs can actually help lead us to other sources that we may use for our topic.

Useful: which reference books would be helpful for my paper.

The Saint Mary’s Ebsco database.

The encyclopedias were one helpful thing, because it helps me have a better understanding of how to use them.

Learned how to use a database.

How to look up cultural groups.

One thing I already knew:

I already knew how to search SMC’s databases.

All of the database stuff.

How to use Ebsco

My topic.

How to search encyclopedias.

Interlibrary loans are available.

Where to go to get resources.

How to access/use SMC database (journals)

One thing I already knew was how to access the database, I’d just never used it.

One thing I already knew was how to use an encyclopedia.

Everything was new to me.

I already knew about how to use the databases.

All of the e-journal stuff.

What a database is.

How to search e-journals, but you clarified it.

Already knew how to look up ref. books.

Database things.

One thing I’m still confused about:

Not really confused about anything.

I am a little confused on a couple of the links

Pretty clear on things.

How to find the periodical if it’s at SMC

Nothing.

Nothing [Good job keeping my attention with WalMart analogy and others]

How to get the article off the computer once you have it.

How to search for things

Where to find things in the library

I’m currently not confused about anything right now.

Nothing

I don’t know.

Confused about “FindText”

Why do we need articles sent to us? Why can’t we just access them now? [excellent question! I should be more clear about full-text-in-database, full-text-in-print, and we-don’t-have-it-but-can-get-it-for-you]

What I will do differently next time:

Like other classes, they seem split on whether the real value was in the database or the reference books, and whether the duplicated content was database or reference books.  The mechanics of actually getting to journal articles (esp. in print?) are a perennial problem.  Mostly just slow down when explaining mechanics, and be very very specific (like remembering to mention where the reference books are, where the journals are in the basement, etc.)

COMM 103: Introduction to Communication

September 26, 2008

Terri Russ

Assessment

11:00 class, One Useful Thing

It is useful to know there are networks of reliable scholarly information online.

I learned about new search engines that I can use for my research. There are more sites than goggle [Google].

The websites for “trusted sites”

Being able to use encyclopedias, good web sites

The different research books available

The specific websites to go to to look at information for our projects

There are encyclopedias that include pop culture

How to search for “good” websites

The “find on this page” tool on Firefox

I learned about the encyclopedias and it was useful to receive the 3 reliable web sites.

There are so many wonderful resources in the library

The encyclopedias are SO useful, I didn’t realize how much info there is.

I learned how great encyclopedias can be for trying to find a topic.

Finding out about the “trusted site” directories

Reference books helped a lot.

New search engines

I learned good websites that were useful

That encyclopedias are not only about boring history stuff.

2:00 class, One Useful Thing

I learned the way to find a more specific topic. I didn’t know there were so many different encyclopedias

Encyclopedias can be used to find a topic

There are many more resources other than google.com

I learned that encyclopedias are always important. I also learned how to go into trusted sites.

There are encyclopedias that are focused on more than the general history of things.

Where the reference books are located in the library.

I learned what websites to go to.

I was a little unsure about how the whole library thing goes. I learned that librarians are there to help you with your research.

I learned that I can choose a topic just by looking at an encyclopedia

Where the ref books were located in the library.

Librarians’ Internet Index

One useful thing I learned was about the different websites that provide reliable information.

I learned that there are encyclopedias on pop culture!

I didn’t know you could find academic websites so easily.

What encyclopedias, etc. are available in the reference section.

I can use encyclopedias now!

11:00 section, One Thing I Already Knew

I already knew how to use a computer. [???]

I knew to use encyclopedias for my research. [yes, but DO you?]

To use encyclopedias

I knew about the makeup of encyclopedias

Going one step further, in terms of categories and research in the main category.

I knew that there were reliable source

How to take a book out for research

I knew there were encyclopedias and books available in the library, but I did not know they had pop culture encyclopedias that were so relevant.

I already knew how to go about finding reliable internet sources.

There are many unreliable information online.

The St. Joseph’s [County Public Library] online directory, we learned our first week of classes (freshman year) [wow, she remembers CPSC101!]

I already knew you have to be careful about looking for reliable sources.

About how to use encyclopedias.

I already knew how to look for books, but not specific books. [???]

Can use encyclopedias as background info.

Already knew about ref books b/c have been in this type of presentation before.

Already knew we could use encyclopedias in research.

Don’t use Google, basically.

2:00 section, One Thing I Already Knew

I already knew how to find things in an encyclopedia.

One thing I already knew was the Librarians’ Internet Index [!!!]

Library is very helpful.

All things I learned were new.

Not all websites are to be trusted.

I already knew how helpful reference books were, just didn’t [know] I could use them.

I already understood the researching process and basic information.

I guess I already knew how helpful encyclopedias are, although I’d never thought of using one for finding a topic.

I knew that encyclopedias were used for research.

To use good websites that were creditable.

Reliable internet sights.

One thing I already knew was about the encyclopedias.

I knew that Google is not a highly credible source of online data.

I knew how to use encyclopedias.

Where the reference section is in the library (well, relatively).

How to find credible web sites.

11:00 section: One thing I still have questions about

My question is how do I get a book if ND/SMC doesn’t have it?

Are there more scholarly search engines I could use?

Narrowing my topic down.

Are you saying not to use Google and Yahoo?

I don’t have any at present, but will ask if/when I do.

I don’t have questions.

No questions. (
I still have questions about how to find a LOT of info on my topic.

How to find out books other than encyclopedia.

I’m still wondering about other reliable sources online.

I still have a question about what to look for online as far as narrowing down topic search.

How to find exact information about your topic.

Just looking for information on my topic.

None of the new search engines will help w/my project.

Just may change topic to find more info…

I still have questions about internet research.

To get ahold of books recommended online or [in?] encyclopedias.

2:00 section: One thing I still have questions about

How to narrow down my topic.

One thing I’m confused about is if we can use databases.

I’m not confused but I’m still in desperate search of my topic on these sites.

You explained things very well, as of right now I am not confused about anything.

I am not confused on anything right now.

I don’t think I’m confused about anything.

I am still confused about how to use those sites to get information and what information is useful.

How to sort through all the material.

Where to find additional print sources.

My topic is hard to find stuff on so I have to go exploring. But this seminar was helpful.

Nothing! It was good!

Other resources available in the reference section.

How to sort through the abundance of info.

Notes for the future: 

· They REALLY keyed in on the websites aspect, and many of them seemed to think that these were automatically “academic”.  Need to clarify this, and de-emphasize the web, maybe?

· A few really “got” the encyclopedia thing.  That’s good.

· They did seem split between people who already knew about reference books but were excited about web sites, and people who already knew about web sites but were excited about reference books.

· A few mentioned learning WHERE the encyclopedias were in the library, so the extra 20 seconds spent on explaining location was totally worth it.

· Some claimed to already know about evaluating web pages/finding reliable information, but do they really?

· A significant number seemed to be concerned about narrowing down a topic, and a few had trouble finding information on really specific topics.  Maybe talk a little bit about ways to narrow/broaden the search?  It could be part of the “think in terms of the next larger category” section, which is a good broadening technique.

EDUC 342: Middle School Methods

October 1, 2008

Sharon Kapsa

Assessment

One Useful Thing I Learned:

The works-cited button [the “cite this item” function in EBSCO databases?]

I have never heard of ERIC, not have I ever been able to use such an [affective?] research base. Thanks!

I learned how to site [cite] things from ERIC.

I thought you did a great job presenting. I learned about the site of citation because before I used easybib[.com] but Citation Builder seems more reliable.

How to do alerts

How to sign up for MyEBSCOhost accounts. Changes on EBSCOhost/ERIC database - especially citation icon.

How to access ERIC on my database [???] narrow search

Ways to search, different word combinations, hearing about middle school search engines

The “find text” flowchart is really helpful. [Wow, first person ever to mention the flowchart!]

The automatic citation button is possibly the greatest thing ever!

I learned that you can do the whole search with more in mind such as, problem-based learning and middle school science - that was really helpful [i.e., she learned how to plan out a search ahead of time, rather than just throw a really general search term at the database and hope that something useful pops up in the first page of results.]

One Thing I Still Have Questions About:

How effective are copyright laws? [I think this is in response to a question about copying materials for use in a classroom.]

I did not know what APA format was…I still need to learn how to format a paper in that particular style, but thank you for explaining it!

It was clear and helpful.

I think that some of the things that we were supposed to be learning we have covered before in other Ed classes so I don’t really have any questions. Thank you!

No idea because I’ve been to a million of these things [i.e., instruction sessions] but this one was prob[ably] the best.

Improvements to be made: none to offer.

Why APA and not MLA, but really you covered it all.

Nothing, presentation was excellent.

Is there any other helpful sites other than ERIC?

Why are there different styles of citation? [Oh my, what a can of worms!]

Is this the only way I can find on-line articles?

Notes for the future:

This was a particularly difficult class: there were only 10 students; they were pretty profoundly disengaged; they didn’t have a clearly compelling assignment to work on (when pressed, they remembered that they had an assignment to find “an article” - that’s all, just any article - and reflect on it); and they were mostly juniors, so they had already done a fair bit of this already, but the faculty member wanted just a basic introduction to finding articles.  Pretty much your perfect storm of everything that could go wrong with an instruction session.

BUT! Oddly enough, they still seemed to get something out of it, even if it was only the automatic citation feature in EBSCO!  Cool.

COMM 330: Critical Issues in Mass Comm

Helen Ho

October 1, 2012
Assessment

“One useful thing I learned”

Learned how to find articles on EBSCO

The importance of correct and true credible research on the internet. [you…didn’t know that before? And you’re a junior? Oh dear.]

Learned how to check credible sites and research.

You can add multiple databases to your online search of the school library

Enjoyed how we double checked articles and the review of EBSCO

How to decide what articles offer real stats vs. general, too-broad ones

Learning about Google Scholar

The thing I learned was the communication database – I had no idea we had that.

EBSCO was helpful.

How to critically look at articles, look for its sources.

The search engine through the library site.

“One thing I wish we had talked about that we didn’t”

Wish we could have got to how to tell difference b/w good research & bad. [we did. Where were you?.]

The use of books in the library!

Covered quite a bit. Thanks!

Ways to research – keywords, what works best.  [yeah, that’s hard.]

Books as a resource? From the library vs. the internet. [Not sure about that last part.]

How to find books in the library to help w/research

Everything was covered!

How to find/research the references noted in an article. I don’t just want to Google.

Everything was covered. (
Answered all questions!

What we talked about was useful enough.

Takeaway:

This was the first real test of the “workshop” lesson plan and it sort of went well and sort of didn’t.  The students brought in sources from a really wide variety of publications: everything from scholarly journals to The Atlantic to Yahoo.  (Yahoo? Really? *sigh*) I tried really hard to find an example of the classic “news story about actual published research” but couldn’t make any of the examples we had, that looked like they might work, fit that model.  The Atlantic article was really frustrating because it referenced research “…a major new study” but then didn’t give any information that you could use to track it down! So we wasted a fair bit of time on that, and also on an opinion piece that had lovely APA format in-text citations – to other opinion pieces in such vaunted publications as The Kansas City Star.  So that was kind of educational and kind of not.  

We also didn’t really get a chance to talk about using bibliographies (e.g., in textbooks, etc.) or parsing a citation.  The next time I do this, it would be good to bring in two “canned” examples so that they can see how it’s supposed to work: one example of the “news story” ( research study, and one example of a bibliography (maybe from their text? Or a reference book?) ( tracing a source.  That latter could lead into “how to tell a book from an article” if the bibliography contains both.

POSC 151CTS: Political Issues

Pat Pierce

October 1, 2012
Assessment

“One useful thing I learned”

How to broaden a search to get more results.

How to find an article that is not on the website. [not on the website? Oh, wait, we looked briefly at the GScholar hack for finding full text.]

Academic Search Premier – very useful.

How to use the database

To look up articles

Good way to reach the Acad Search Prem.

I know how to (generally) use Academic Search premier!

I learned how to use the academic search premier, which is great!

I learned how to use the database, through the website

Learned how to search faster and more efficiently

Google Scholar

I learned about the data source the library offers

I learned some very useful ways to find accurate sources

Finding “good” sources --? How --> how to get to the database

Learned how to use library data bases Academic Search Premier

“one thing I still have questions about”

Finding the text

What the databases contain [that is a good point; I never actually explicitly addressed this]

Still not sure what is reliable and what isn’t. [answer: all of it and none of it. Welcome to Ambiguity!]

What makes a good source

Other places to find them.

It was fine.

How does the interlibrary loan work / how long does it take?

No questions yet everything was clear

I’m confused about the Google things

Confused about citing these sources

Citing

I wish I knew more about in library uses if I don’t want to go through internet. [not sure what this is about. Print sources? Library databases vs. Google?]

I’m not confused on anything at the moment.

Getting the article if it is not found online

Why databases do not always provide full text. [Heh. Licensing.]

Concluding thoughts: I need to remember that this is a rare opportunity to address students who are all in their first years. So I can actually start at the beginning (what’s in this database?) without alienating anybody.  They seemed to think that the ASP part of the class was the real focus and value for the class, even though we spent (much) less time on that, than on the discussion.  Shorten the discussion if possible, and expand / slow down the ASP demo!

HUST 103 CTS: Lives and Times

Laura Williamson Ambrose

Assessment

Nov. 14, 2012

“One useful thing I learned”

How to navigate an online encyclopedia’s table of contents.

When going to reference books online or in print, I learned that you should look at the table of contents not only for your topic, but for any other topics of interest. The sites for our individual books was also very helpful to get us started.

MLA – useful

The HUST website was very useful and convenient.

One useful thing in research is the table of contents because it allows you to quickly review what the book has and what it does not have. 

I learned that using Wikipedia in our research trail is acceptable if we need help finding sources.

I learned how to look at / analyze the resources of a resource I’m looking at.

Learned today: use of online books vs. physical texts.

Useful thing I learned: difference between primary and secondary sources.

There is a site for us to use for this project and using the table of contents is helpful.

Explained well primary vs. secondary sources.

Reference books and learning that it’s not that bad as it seems.

Primary sources are more relevant to the time of the research topic. [er, not exactly…]

I learned how to successfully use the library’s website to meet my specific research needs.

Learned about the online encyclopedias.

The useful thing was learning about the citation tools online

I learned about the website for HUST class that will be extremely helpful.

Difference between a primary and a secondary source.

“One thing I still have questions about”
Difference between primary and secondary sources

Citing

How much can one rely on paintings/maps for sources?

I’m still confused about finding primary sources.

How to use primary source film (i.e., where to find them)

Narrowing things down and finding the exact resource I need. [you may not find it!]

How to know when to cite sources? [always.]

I still have questions on where to start.

Just concerned if I’ll do well

Finding sources through sources

I might have questions about finding specific primary sources.

How can we condense our thoughts for this paper, when it seems like there is so much research to do?

I still have questions about where I should go besides the library to look.

I was slightly confused as to how I would distinguish a primary source from a secondary source (time issue) but it seems clear now.

I still wonder whether I can use scientific journals in this assignment [I suppose it depends on the topic and how you’re using them]

Takeaways:

It was a little too much show-and-tell with showing them the LibGuide, and I forgot to bring more of the print reference books downstairs with me, so they tended to use the eReference books instead. Next time I'll bring more books down, and I'm also going to add a tab to the LibGuide on MLA citation style for reference books and web sites.

There seemed to be much silent confusion over primary/secondary sources: students who said that one useful thing they learned was the difference, or who said they were still confused about the difference. Maybe suggest to Laura that she introduce this concept earlier in the process so we can build on it in the research session.

Also, next time be sure to give them your spiel on not just looking for your specific topic in the alphabetical list, but also using the index (print) or full-text search (online) to find it embedded in other entries. (Eg. Jansenism: no specific article in Catholic Encyclopedia [check this] but searching full text shows that it turns up in articles on other topics.)

Also also, next time (if we don’t need to end 15 mins early!) try doing the “what would a primary source look like” exercise from HIST 103/104 to get them thinking about possible primary sources for their texts.

Additional notes after debriefing with Laura, 12/17/12:

We talked a bit about the difficulties they had with primary/secondary sources, and how fluid those categories can be, and how difficult it was to make a coherent session out of the second class session.  Two things to think about next time we do this:

· Write outcomes for this second session.

· Consider devoting it to primary/secondary sources, instead of scholarly/nonscholarly and/or the shape of scholarly communication, which is what we’ve been doing so far.  (Many of their sources for the research project, esp. the primary sources, won’t be scholarly anyway.)

Think about discussing the distinction between primary and secondary in some depth (possibly even getting into tertiary), showing some examples, gradually moving from Really Obvious (letters, photos, etc.) to Less Obvious (what would be here?) to Really Not Obvious (that women’s resources directory from the 1970s; a history book written in the early 20th century, etc.)  Bring in that Yale guide to primary sources (bookmarked in Pinboard), also.  Talk about how whether a source is primary or secondary depends at least in part on how you use it, what you’re using it to demonstrate.

ENVS 171: Intro to Environmental Science

Cassie Majetic

March 25, 2013
Assessment

“One useful thing I learned”

Learning about google scholar was really helpful, I’d never heard of it before.

Google scholar

How to find scientific articles

Interlibrary loan!

Google scholar helped a ton!

I was happy that you talked about Greenfile. I didn’t know about this. [NB: I mentioned it in passing. Yeesh! I should really spend more time on that part of things.]

Learned how to use Google scholar and how to find right article by keywords

That we can access PDF articles through Google Scholar. That is awesome.

How to use Google scholar and find articles.

Google scholar

Learning how to find articles on scholar (mainly full text button)

How to effectively use Google Scholar.

Great job at explaining how to find an article we would have to pay for!

Everything was very informative but especially the details about google scholar.

It was helpful to learn how to find the original article.

Everything was great! I didn’t know about Google scholar before this.

I hadn’t thought about all of the ways Google scholar could be used.

Helpful to give an example at beginning of class of what we might encounter. [hey, cool!]
How to find the scientific article on Google scholar.

The side of Google Scholar having available PDFs.

Google Scholar, PDF, Lib. Database: EBSCO

“One thing we didn’t talk about but I wish we had”

I felt like this was very thorough and helpful. No issues.

Check when our thing was published and on google scholar click on “since 2012” or whatever works.

Can’t think of anything!

My group didn’t find out article during the class so more class time would have been nice. But you didn’t miss anything. [I wish I’d known! I’d’ve maybe been able to help.]

How do you know if article isn’t reliable [not sure whether this refers to the research article, which should be reliable, or the news article, which you’re comparing to the research article to determine if it is a reliable report of the research]

I really can’t think of anything, sorry I’m not very helpful, presentation was great – Wait! Got one…how long does interlibrary loan take?

Nothing!

Sheet with instructions for how to navigate library website [hmmm.]

Nothing. You rock!

Thank you!

I think you touched on everything possible. Thank you!

Nothing – I wish I had learned some of this sooner!

There is not anything I could think of that I wish we talked about.

Seemed pretty comprehensive (
Helpful that you walked around to help and answer questions.

How to find citations for the articles [good point – I never really defined what I meant by “citation” or how to find it from a publisher’s web page for an article]

Very helpful! But kind of unorganized. [ouch.]

Maybe start with database. Good info session, yet a little all over the place. A bit confusing. [ouch. I do think that framing the first, “finding the article” task more clearly in terms of finding the citation and then accessing the full text, would help. Also the latter part – finding related articles in databases – was really rushed.]

Notes to self: Okay, so the “one thing we didn’t talk about” question didn’t work so well here – it seems to work better in upper-level classes, or classes where they have a more complex research assignment.

Notes on the class: here’s what I wrote on the Google form:  I definitely need to frame the first, "finding the article" task more clearly, and more clearly separate it into the two sub-tasks of "finding the complete citation" and "obtaining the full text."  I also just realized that I never specified HOW they should locate related articles if they use the bibliography of their research article as a starting point.  They definitely warmed up and were willing to talk after they had worked independently for a little while, so it might be better to get them working on their own as quickly as possible in the class.
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