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Personal statement: Research

The core focus of my research work has been relentlessly practical.  Librarianship is a service profession, and therefore “increasing the life of the mind” is why we do what we do, and why we strive to do our jobs better.  We do not study how people interact with information for its own sake; we study how people interact with information so that we can better serve them when they need to find, access, evaluate, and use information.  When we are doing our jobs well, we remove barriers between students and the sources and information they need to learn about and change the world.  It is with that end in mind that we engage in research: to enable us to do our jobs better.
My research thus far has focused on two topics: help-seeking behaviors, and formative classroom assessment.  In studying help-seeking behaviors, I have essentially been asking the questions, “why don’t students ask librarians for help; who do they turn to instead; and what can we do to encourage them to ask librarians for help?”  My first article on the topic was published in 2012 in Reference & User Services Quarterly, the peer-reviewed journal of the Reference & User Services Association, a division of the American Library Association.  In that article I share my findings that students who are encouraged by a librarian to ask for help are not statistically more likely to do so than those who are not, but students who are encouraged by a faculty member to ask for help are statistically more likely to do so – considerably more likely, in fact.  From this research, therefore, we learn two important things: first, that librarians’ efforts to convince students to ask for help are not sufficient; and second, that the way to students’ hearts, as it were, is through the faculty.  These two insights help librarians serve students better by crafting strategies that work through the teaching faculty to result in students getting the help they need. This article was recently selected for inclusion in the 2013 Reference Research Review, an annual bibliography highlighting selected works in the reference literature (http://connect.ala.org/node/207609).
My second article on help-seeking behaviors has been accepted, pending revisions, at Portal: Libraries and the Academy, a peer-reviewed journal published by Johns Hopkins University Press. That article reports on research I did in the summer of 2012, when I attempted to discover where students in online courses turned for help with library research. The study itself did not yield sufficient data to support rigorous analysis, but the research methodology is one that I believe could be useful to other researchers, so I have turned it into a case study in methodological design, and also focus on the small amount of data that I did collect, which are wonderfully rich and evocative, and should encourage researchers to attempt similar research in the future.
My publications and presentations on assessment grew out of a desire to share my work and insights into how formative classroom assessment can inform pedagogy with the wider library instruction community. In the Fall of 2010, I gave two presentations at the Association of Research Libraries’ Library Assessment Conference, and the Brick & Click Academic Libraries Symposium (both conferences had a peer-reviewed process for accepting presentations).  These presentations contrasted a typical course or session evaluation instrument with a common classroom assessment tool (the “minute paper”) to demonstrate that while the evaluation essentially measures satisfaction, the assessment measures learning. An article based on the presentation was published in the proceedings of the Library Assessment Conference, and as a result of contacts made at that conference, I presented an expanded version of that material as a webcast for the Association of College & Research Libraries e-Learning program in July of 2011.  By showing what I, as a teacher, was able to learn from classroom assessment, and how I was able to change and improve my pedagogy in response to what I learned, I was able to make a compelling case for librarians to use assessment tools, rather than evaluation forms, to improve student learning in their classrooms.  Because I also used the same “minute paper” assessment tool for the original two conference presentations, I was able to respond to attendees’ concerns and questions in a series of blog posts (http://www.spurioustuples.net/?cat=23) and extend the conversation beyond the confines of the sessions, or even the conferences, themselves.
Research and publication do not happen in a vacuum, but are part of the professional discourse in a specific discipline.  In the case of libraries, much of that professional discourse has, in the last five to ten years, moved online in the form of blogs and other social networking tools.  While blogs obviously don’t afford the advantages of peer review, an informal understanding of reputation and credibility develops over time within a particular community of blogs.  Blogs also offer an immediacy and timeliness that cannot readily be accommodated by peer-reviewed publications, while also enabling a conversation and discussion that harks back to the origins of scholarly journals in open letters written to societies of other scholars in the discipline.  In the fall of 2008, I noticed that very few blogs specifically addressed library instruction.  Seeing a niche that needed to be filled, I started my own blog, Spurious Tuples (http://www.spurioustuples.net) to further the professional discourse around library instruction.
In the nearly five years that I’ve been blogging, I’ve mostly addressed nuts-and-bolts topics, such as my attempts to change the classroom dynamic by handing over control to the students and how that did and did not work out (http://www.spurioustuples.net/?p=600), and the metaphors we use to describe library databases (http://www.spurioustuples.net/?p=93).  More recently, I reflected on my changing approach to teaching evaluation of web information (http://www.spurioustuples.net/?p=674) and expanded the scope of the blog somewhat to consider some issues of open access to scholarly communication (http://www.spurioustuples.net/?p=722).  As of this writing, there are a total of 81 posts on the blog, with 166 comments, some of which are from widely-known and respected librarians such as Dorothea Salo, Jason Griffey, Anne-Marie Dietering, Barbara Fister, Walt Crawford, and Laura Crossett.  The posts that I’m the most proud of include the series of posts mentioned above in which I responded to comments and questions about my presentations on classroom assessment (http://www.spurioustuples.net/?cat=23), and also the post in which I dissected a real-life situation where people were applying information literacy skills to make decisions for themselves and their families (http://www.spurioustuples.net/?p=425). 
In addition to actively producing and distributing new knowledge, I have also had a number of opportunities to receive it, through attendance at conferences and professional development workshops.  The most significant of these was the Association of College and Research Libraries’ Immersion program, which I attended in the summer of 2009 with funding associated with my appointment as a Van Smith Family Scholar.  Immersion is a week-long, intensive professional development seminar for instruction librarians, which many people find turns their notion of how teaching and learning happen completely upside-down.  Immersion is about building a reflective practice to facilitate student-centered, active learning, and while many of its insights weren’t new to me, the experience definitely solidified them in my approach to teaching and learning.  In the summer of 2012, I partnered with Suzanne Hinnefeld, also an Immersion alumna, to present a series of five workshops that distilled the essential concepts of Immersion for the other librarians at Saint Mary’s, as we prepared to launch our departmental liaison program wherein all librarians would do instruction for their respective departments.  Suzanne and I then gave a poster presentation on the project at the American Library Association national conference in June of 2013.
The more usual library conferences that I’ve attended have ranged from LOEX, the national library instruction conference, to Computers in Libraries, a national technology conference, to the Association of Research Libraries’ Library Assessment Conference, as well as other smaller conferences and events such as the Midwest Conference on the Scholarship of Teaching and Learning at IUSB.  At most of these conferences, I have been able to take home specific, tangible ideas and implement them at the Cushwa-Leighton Library, or in my own teaching, in order to improve our services to students or to improve student learning.  For example, a presentation I attended at the LOEX conference in 2010 inspired me to talk explicitly with students about the recursive nature of library research, and to reassure them that anxiety is normal at various stages in the research process; I now regularly incorporate these discussions into my library instruction presentations.  In addition, a presentation at Computers in Libraries in 2009 gave me the idea to work with Instructional Technology staff to ensure that every Blackboard course has a link to a subject-specific library research guide in its main course navigation bar.  We are still addressing some technical challenges with this plan, but ultimately I believe that it will help direct students to relevant and appropriate resources for any course with a research assignment.
In a somewhat different vein, I served as the chair-elect of the Academic Libraries of Indiana Information Literacy Committee in 2011-12, and the chair in 2012-13.  Although I tend to think of this work as “service” (to the profession) rather than research, the Governance Manual categorizes “holding office in national professional societies” as an aspect of research (Category I), so presumably holding office in statewide organizations is likewise research.  During my time as chair the committee did some significant work in the state, including successfully petitioning the Governor’s office to proclaim the first week of October as Indiana Information Literacy Week, and organizing three regional one-day professional development workshops (one of which was hosted here at Saint Mary’s) for instruction librarians across the state in the summer of 2013.  Regardless of where it is categorized, this office has been a considerable responsibility and honor, and has challenged my leadership and communication skills.  
In summary, then, I have attempted to focus my research work in areas that would be valuable to the professional practice first of the librarians here at Saint Mary’s College, and then to librarians across the country.  What I have described above are the core elements of what I have done in the time I’ve been in this position; the lists that follow offer details, specific citations, and additional achievements in the areas of creative, scholarly, and research activities, organized according to the three categories delineated in the Governance Manual, section III.H.1.B.  

Creative, Scholarly, and Research Activities

· Category I

· Papers Published and Presented

· Pellegrino, Catherine. “Library Research Help-Seeking Behaviors in Online Learning: A Preliminary Methodology and Cautionary Tale,” accepted pending revisions at Portal: Libraries and the Academy (Manuscript included under F. Supporting Materials).

· Pellegrino, Catherine and Suzanne Hinnefeld. “Immersion Lite: Maximizing the Benefits of Immersion and Launching a Liaison-Based Instruction Program.” Poster presented at the annual meeting of the American Library Association, Chicago, Illinois, June 29, 2013.
· Pellegrino, Catherine. “Does encouraging them to ask for help work? Investigating library help-seeking behaviors in college undergraduates.” Reference and User Services Quarterly 51/3 (2012): 272-277. (Peer-reviewed)

· Pellegrino, Catherine. “But what did they learn? What classroom assessment can tell you about student learning.” In Steve Hiller, Kristina Justh, Martha Kyrillidou, and Jim Self, eds. Proceedings of the 2010 Library Assessment Conference: Building Effective, Sustainable, Practical Assessment. Washington, D.C.: Association of Research Libraries, 2011. (Peer-reviewed) Based on the following two presentations:

· “But what did they learn? What classroom assessment can tell you about student learning.” Brick & Click: An Academic Library Symposium, November 5, 2010, Northwest Missouri State University, Maryville, MO. (Peer-reviewed)

· “But what did they learn? What classroom assessment can tell you about student learning.” ARL Library Assessment Conference, October 25-27, 2010, Baltimore, MD. (Peer-reviewed)

· Seminars/Workshops for Professional Meetings

· “Classroom Assessment For Information Literacy Instruction: Are they Learning What You Are Teaching?” Webcast presented for ACRL’s e-Learning professional development program, July 19, 2011. (I was informally invited to propose this webcast.)

· Holding Office in National (and State) Professional Societies

· Reference & User Services Association Virtual Reference Tutorial Subcommittee (ALA national subcommittee), July 2009 – June 2011 

· Academic Libraries of Indiana Information Literacy Committee: member, January 2010—; chair-elect, 2011-12; chair, 2012-13.
· Category II

· Ongoing Research (Internal to the Library or College)

· Status of Girls in Indiana project (collaboration with CWIL, ICS, and WOST), Summer 2011—

· Research on help-seeking behaviors, and what would make it easier for our students to ask for help, Fall 2010.

· Student survey and focus groups (collaboration with other librarians and staff), Spring 2010.

· Usability testing for library website (collaboration with other librarians and staff), Winter 2010.

· Attending Meetings of Professional Societies

· Association of College and Research Libraries National Conference, Indianapolis, April 10-12, 2013.
· LOEX (Library/Information Literacy Instruction) Annual Conference, Columbus, Ohio, May 3-5, 2012.

· Midwest Conference on the Scholarship of Teaching and Learning, IU South Bend, April 20, 2012.
· Kathleen A. Zar Symposium on Assessing Information Literacy Instruction, University of Chicago, June 3, 2011.

· Brick & Click Academic Library Symposium, Northwest Missouri State University, November 5, 2010.

· Association of Research Libraries Library Assessment Conference, Baltimore, October 25-27, 2010.

· Symposium on Information Literacy, and Annual Meeting of the National Forum on Information Literacy, Purdue University, May 14-15, 2010.

· LOEX (Library/Information Literacy Instruction) Annual Conference, Dearborn, MI, April 29-May 1, 2010.
· Computers In Libraries, Washington, DC, March 29-April 1, 2009.

· LOEX (Library/Information Literacy Instruction) Annual Conference, Oak Brook, IL, May 1-2, 2008.

· Attending Professional Workshops

· Association of College and Research Libraries “Scholarly Communications Roadshow,” IUPUI, May 24, 2013.

· Association of College and Research Libraries National Conference, Preconference workshop on “Immersion Management Track,” April 10, 2013.

· Webcast by Anne-Marie Dietering on incorporating information literacy into the first-year experience, March 5, 2013.

· All-day faculty workshop on assessment with Thomas Angelo, October 26, 2012.

· Lyrasis webcast on active learning strategies in information literacy instruction, March 2010.

· Association of College & Research Libraries/ Teaching & Learning with Technology Group webcast on Information Literacy Across the Curriculum, November 2009.

· Association of College & Research Libraries “Immersion” Professional Development Program, St. Petersburg, FL, July 26-31, 2009.

· Teaching & Learning with Technology Group 3-part webcast on Information Literacy and Assessment, May 2009.

· Writing Reviews of Scholarly Books, etc.

· None completed during pre-tenure period, but I did review two scholarly books on music for Notes, the journal of the Music Library Association, in 2005 and 2006. (Manuscripts are included under F. Supporting Materials.)
· Having One’s Work Cited By Other Scholars/Librarians

· According to Google Scholar, my article “Aspects of closure in the music of John Adams” (Perspectives of New Music, 2002) has been cited by five other publications.

· Posts on my blog Spurious Tuples (see Category III below) have been linked by, among others:

· Amy Cavender at the Chronicle of Higher Education’s ProfHacker blog: http://chronicle.com/blogs/profhacker/ 
· Jason Puckett at his Librarian X blog: http://jasonpuckett.net/ 
· Iris Jastram at her Pegasus Librarian blog: http://pegasuslibrarian.com/ 
· Laura Crossett at her LISdom blog: http://www.newrambler.net/lisdom 
· The blog for the reference department at Newman Library, Baruch College: http://blsciblogs.baruch.cuny.edu/newmanreference/ 
· Anne-Marie Dietering at her Info Fetishist blog: http://info-fetishist.org/ 
· Category III

· My professional blog, Spurious Tuples (http://www.spurioustuples.net) is an ongoing participation in the professional discourse in librarianship.  Since its establishment in November, 2008:

· I have published 81 posts.

· The blog has generated 166 non-spam comments from other librarians and academics.

· In March, 2011 I was invited to write a guest post for ACRLog, the official blog of the Association of College & Research Libraries. The resulting post, “Context Matters,” was published on April 11, 2011: http://acrlog.org/2011/04/11/context-matters/
· In January, 2011, I was invited to be a guest on Adventures in Library Instruction, a monthly podcast by Jason Puckett, Anna Van Scoyoc, and Rachel Borchardt on library instruction.  The resulting podcast was published on January 21, 2011: http://adlibinstruction.blogspot.com/2011/01/episode-22-kicking-off-2011-with.html
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