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Supporting Materials: Assessments
Because librarians do not generally teach credit-bearing courses, I do not have any course evaluations to offer as evidence of my teaching abilities and effectiveness.  Instead of course evaluations, I regularly ask students to write “minute papers” after library instruction sessions.  On a small sheet of scrap paper, I ask the students to write down one useful thing they learned, and one thing they still have questions about. (I also sometimes ask them to write down one thing we talked about that they already knew.)  I then transcribe their answers and make notes to myself on what I could do differently, for future reference.  

What follows are transcriptions of several “minute paper” assessments:  some from early in my time at the College, and some from very recently.  Comments in [square brackets] are my own insertions, either in response to what the students have written, or as an attempt at explanation or translation.  Because these are “internal” documents, meant for my own use only, my comments tend to be much more informal here than they would be in any document intended to be read by faculty or students.
SW 235: Human Behavior in Social Environments

Fran Kominkiewicz

Fall 2008

Assessment

One useful thing I learned:

I learned how to use an encyclopedia.

Different encyclopedias you have available.

I learned that I can use encyclopedias.

I learned how to find articles!

Learned how to find scholarly journals

What the find text button does

How to use the database more efficiently and have ref books as our starting point

Never knew what interlibrary loans were – very helpful

I learned that we can use ND’s library as well as SMC’s

One useful thing I learned was how to use the database.

That you can use encyclopedias to start your research paper.

I learned that encyclopedias/almanacs can actually help lead us to other sources that we may use for our topic.

Useful: which reference books would be helpful for my paper.

The Saint Mary’s Ebsco database.

The encyclopedias were one helpful thing, because it helps me have a better understanding of how to use them.

Learned how to use a database.

How to look up cultural groups.

One thing I already knew:

I already knew how to search SMC’s databases.

All of the database stuff.

How to use Ebsco

My topic.

How to search encyclopedias.

Interlibrary loans are available.

Where to go to get resources.

How to access/use SMC database (journals)

One thing I already knew was how to access the database, I’d just never used it.

One thing I already knew was how to use an encyclopedia.

Everything was new to me.

I already knew about how to use the databases.

All of the e-journal stuff.

What a database is.

How to search e-journals, but you clarified it.

Already knew how to look up ref. books.

Database things.

One thing I’m still confused about:

Not really confused about anything.

I am a little confused on a couple of the links

Pretty clear on things.

How to find the periodical if it’s at SMC

Nothing.

Nothing [Good job keeping my attention with WalMart analogy and others]

How to get the article off the computer once you have it.

How to search for things

Where to find things in the library

I’m currently not confused about anything right now.

Nothing

I don’t know.

Confused about “FindText”

Why do we need articles sent to us? Why can’t we just access them now? [excellent question! I should be more clear about full-text-in-database, full-text-in-print, and we-don’t-have-it-but-can-get-it-for-you]

What I will do differently next time:

Like other classes, they seem split on whether the real value was in the database or the reference books, and whether the duplicated content was database or reference books.  The mechanics of actually getting to journal articles (esp. in print?) are a perennial problem.  Mostly just slow down when explaining mechanics, and be very very specific (like remembering to mention where the reference books are, where the journals are in the basement, etc.)

COMM 103: Introduction to Communication

September 26, 2008

Terri Russ

Assessment

11:00 class, One Useful Thing

It is useful to know there are networks of reliable scholarly information online.

I learned about new search engines that I can use for my research. There are more sites than goggle [Google].

The websites for “trusted sites”

Being able to use encyclopedias, good web sites

The different research books available

The specific websites to go to to look at information for our projects

There are encyclopedias that include pop culture

How to search for “good” websites

The “find on this page” tool on Firefox

I learned about the encyclopedias and it was useful to receive the 3 reliable web sites.

There are so many wonderful resources in the library

The encyclopedias are SO useful, I didn’t realize how much info there is.

I learned how great encyclopedias can be for trying to find a topic.

Finding out about the “trusted site” directories

Reference books helped a lot.

New search engines

I learned good websites that were useful

That encyclopedias are not only about boring history stuff.

2:00 class, One Useful Thing

I learned the way to find a more specific topic. I didn’t know there were so many different encyclopedias

Encyclopedias can be used to find a topic

There are many more resources other than google.com

I learned that encyclopedias are always important. I also learned how to go into trusted sites.

There are encyclopedias that are focused on more than the general history of things.

Where the reference books are located in the library.

I learned what websites to go to.

I was a little unsure about how the whole library thing goes. I learned that librarians are there to help you with your research.

I learned that I can choose a topic just by looking at an encyclopedia

Where the ref books were located in the library.

Librarians’ Internet Index

One useful thing I learned was about the different websites that provide reliable information.

I learned that there are encyclopedias on pop culture!

I didn’t know you could find academic websites so easily.

What encyclopedias, etc. are available in the reference section.

I can use encyclopedias now!

11:00 section, One Thing I Already Knew

I already knew how to use a computer. [???]

I knew to use encyclopedias for my research. [yes, but DO you?]

To use encyclopedias

I knew about the makeup of encyclopedias

Going one step further, in terms of categories and research in the main category.

I knew that there were reliable source

How to take a book out for research

I knew there were encyclopedias and books available in the library, but I did not know they had pop culture encyclopedias that were so relevant.

I already knew how to go about finding reliable internet sources.

There are many unreliable information online.

The St. Joseph’s [County Public Library] online directory, we learned our first week of classes (freshman year) [wow, she remembers CPSC101!]

I already knew you have to be careful about looking for reliable sources.

About how to use encyclopedias.

I already knew how to look for books, but not specific books. [???]

Can use encyclopedias as background info.

Already knew about ref books b/c have been in this type of presentation before.

Already knew we could use encyclopedias in research.

Don’t use Google, basically.

2:00 section, One Thing I Already Knew

I already knew how to find things in an encyclopedia.

One thing I already knew was the Librarians’ Internet Index [!!!]

Library is very helpful.

All things I learned were new.

Not all websites are to be trusted.

I already knew how helpful reference books were, just didn’t [know] I could use them.

I already understood the researching process and basic information.

I guess I already knew how helpful encyclopedias are, although I’d never thought of using one for finding a topic.

I knew that encyclopedias were used for research.

To use good websites that were creditable.

Reliable internet sights.

One thing I already knew was about the encyclopedias.

I knew that Google is not a highly credible source of online data.

I knew how to use encyclopedias.

Where the reference section is in the library (well, relatively).

How to find credible web sites.

11:00 section: One thing I still have questions about

My question is how do I get a book if ND/SMC doesn’t have it?

Are there more scholarly search engines I could use?

Narrowing my topic down.

Are you saying not to use Google and Yahoo?

I don’t have any at present, but will ask if/when I do.

I don’t have questions.

No questions. (
I still have questions about how to find a LOT of info on my topic.

How to find out books other than encyclopedia.

I’m still wondering about other reliable sources online.

I still have a question about what to look for online as far as narrowing down topic search.

How to find exact information about your topic.

Just looking for information on my topic.

None of the new search engines will help w/my project.

Just may change topic to find more info…

I still have questions about internet research.

To get ahold of books recommended online or [in?] encyclopedias.

2:00 section: One thing I still have questions about

How to narrow down my topic.

One thing I’m confused about is if we can use databases.

I’m not confused but I’m still in desperate search of my topic on these sites.

You explained things very well, as of right now I am not confused about anything.

I am not confused on anything right now.

I don’t think I’m confused about anything.

I am still confused about how to use those sites to get information and what information is useful.

How to sort through all the material.

Where to find additional print sources.

My topic is hard to find stuff on so I have to go exploring. But this seminar was helpful.

Nothing! It was good!

Other resources available in the reference section.

How to sort through the abundance of info.

Notes for the future: 

· They REALLY keyed in on the websites aspect, and many of them seemed to think that these were automatically “academic”.  Need to clarify this, and de-emphasize the web, maybe?

· A few really “got” the encyclopedia thing.  That’s good.

· They did seem split between people who already knew about reference books but were excited about web sites, and people who already knew about web sites but were excited about reference books.

· A few mentioned learning WHERE the encyclopedias were in the library, so the extra 20 seconds spent on explaining location was totally worth it.

· Some claimed to already know about evaluating web pages/finding reliable information, but do they really?

· A significant number seemed to be concerned about narrowing down a topic, and a few had trouble finding information on really specific topics.  Maybe talk a little bit about ways to narrow/broaden the search?  It could be part of the “think in terms of the next larger category” section, which is a good broadening technique.

EDUC 342: Middle School Methods

October 1, 2008

Sharon Kapsa

Assessment

One Useful Thing I Learned:

The works-cited button [the “cite this item” function in EBSCO databases?]

I have never heard of ERIC, not have I ever been able to use such an [affective?] research base. Thanks!

I learned how to site [cite] things from ERIC.

I thought you did a great job presenting. I learned about the site of citation because before I used easybib[.com] but Citation Builder seems more reliable.

How to do alerts

How to sign up for MyEBSCOhost accounts. Changes on EBSCOhost/ERIC database - especially citation icon.

How to access ERIC on my database [???] narrow search

Ways to search, different word combinations, hearing about middle school search engines

The “find text” flowchart is really helpful. [Wow, first person ever to mention the flowchart!]

The automatic citation button is possibly the greatest thing ever!

I learned that you can do the whole search with more in mind such as, problem-based learning and middle school science - that was really helpful [i.e., she learned how to plan out a search ahead of time, rather than just throw a really general search term at the database and hope that something useful pops up in the first page of results.]

One Thing I Still Have Questions About:

How effective are copyright laws? [I think this is in response to a question about copying materials for use in a classroom.]

I did not know what APA format was…I still need to learn how to format a paper in that particular style, but thank you for explaining it!

It was clear and helpful.

I think that some of the things that we were supposed to be learning we have covered before in other Ed classes so I don’t really have any questions. Thank you!

No idea because I’ve been to a million of these things [i.e., instruction sessions] but this one was prob[ably] the best.

Improvements to be made: none to offer.

Why APA and not MLA, but really you covered it all.

Nothing, presentation was excellent.

Is there any other helpful sites other than ERIC?

Why are there different styles of citation? [Oh my, what a can of worms!]

Is this the only way I can find on-line articles?

Notes for the future:

This was a particularly difficult class: there were only 10 students; they were pretty profoundly disengaged; they didn’t have a clearly compelling assignment to work on (when pressed, they remembered that they had an assignment to find “an article” - that’s all, just any article - and reflect on it); and they were mostly juniors, so they had already done a fair bit of this already, but the faculty member wanted just a basic introduction to finding articles.  Pretty much your perfect storm of everything that could go wrong with an instruction session.

BUT! Oddly enough, they still seemed to get something out of it, even if it was only the automatic citation feature in EBSCO!  Cool.

HIST 104: World Civilizations II

Edith Miguda

Spring 2011

Assessment

“One useful thing I learned”

11:00 class:

Can use secondary sources to find primary sources.

How to do Chicago style in-text citations.

Learning how to cite using the style our teacher wants and what resource we can go to if we have questions about it.

I learned how to find sources at Notre Dame.

How to make sure what I search will be a primary source.

This session was very helpful. It helped me to understand the website (library) better, learn how to cite correctly, and how to find primary sources.

I understand how to cite sources in Chicago style and I know where to go if I have questions.

How to find primary sources ( going online [??]

How to find primary sources ( using the online database *

The useful thing I learned was the “Ninja Button”

How to navigate the library database.

How to search for primary sources on the internet and library site.

Working with primary sources using the internet.

3:00 class:

How to find primary sources.

Learned how to use sources to find more sources.

Learned now to make footnotes.

I learned how to use the catalog which is something I’ve never utilized before.

I learned about finding primary sources.

How to search for primary sources.

I learned how to find primary sources using the library catalog! GREAT idea w/the print-out [the handout that showed how to use the advanced search screen]

Primary sources.

How to access primary sources through both ND and SMC.

How to use Word’s auto-cite tool.

Using ND and SMC catalog.

Being shown how to do the search with the handout provided.

You should number the steps on the Ninja Tricks worksheet [good idea!]

Navigating the electronic catalog for Saint Mary’s and Notre Dame.

Finding books at SMC and ND using the catalog.

Primary sources: the Ninja is very helpful way in finding books at the SMC library.

Sources found by other sources.

Tricks to finding books on online catalog.

Citing using Chicago style.

How helpful the librarians are.

“One thing I still have questions about”

11:00 class:

Maybe go through the other topics. But overall, this was very helpful!

I feel like we went over a lot, but I wish we could have gone over all of the 5 topics rather than just 2.

I am unsure about finding articles.

Finding books and other things in the library.

Finding articles.

Finding articles.

I still have some questions about the Chicago Manual of Style of citing.

Using search engines such as JSTOR or Project Muse, feel a little lost when trying to navigate the sites.

Chicago Manual Style ( Specifics on formatting.

Difference between all the citation styles.

No questions. (
3:00 class:

I have no question.

Question about bibliography for footnotes with Chicago Manual of Style.

Finding more/better primary sources.

Citing sources scares me! Chicago Style is a whole new world of problems for me!

Chicago Manual Style ( still a bit unclear.

Why use Chicago Style when every other class uses APA? [well, not exactly, and there are reasons for it, but yes, your professor(s) could do a better job of explaining why and how.]

I still have a question about finding articles.

How to look up articles not just books.

How to maneuver through journal databases.

How would someone use a journal database efficiently.

Examples and step-by-step Chicago-style citation rules.

Chicago style. I am not at all familiar with it.

Still not sure about distinguishing credible sources.

None, thank you!

Citing sources using a program.

I am still a little confused about narrowing a search with more than one topic. Like “nutrition” and narrowing it to a specific group.

Maybe some more time for us to use Academic Premier or library catalog. [NB: this class had 20-30 minutes on their own to search!]

More about what forms of sources are available in the library.

Notes for future:

NB: the first section I taught was very unusual in that usually, when given the choice of the 5 topics to cover, “primary sources” is the overwhelming favorite, and nobody is particularly interested in the rest. This time, primary sources was a definite favorite, but there was substantial interest in articles, expanding bibliographies, AND citation as well. 

Also, I think it’s important to remember that many of these students may be first-years, with very little experience working in our library.  Don’t be afraid to talk down to them for fear of alienating the outlier senior in the class; it IS a 100-level class after all.

COMM 302: Feb. 25, 2011

Terri Russ

Spring 2011

Assessment

“One useful thing I learned”

Learning about the ProQuest Newsstand was interesting and helpful.

ProQuest Newsstand

How to find full articles

I learned about ProQuest

I love how you use a specific search because it helps us cater to our specific type of papers. [I have no idea what this means, but it sure sounds good.]

Site mapping [I think she means concept mapping]

How to use ProQuest

The new search site [ProQuest?] … would have been helpful for old projects.

ProQuest

Using the “Find Text” button and learning about the ProQuest Newsstand option in general.

Knowing SMC even had the search engine for articles [sigh]

Enjoyed the individual attention on my speech was extremely helpful

ProQuest Newsstand

How you go about thinking of things for paper [concept map]

Personal help with my graph! Thank you! And helping to understand websites [not sure what that last one refers to]  I liked the visual aids … only way I learn!

Concept map was really helpful.

“One thing I still have questions about”

I am still a little confused about the graphing of information

Locations of certain articles, journals, etc. within the library

Where do we pick up interlibrary books?

Mention text message service! [yes!]

I’m not confused.

Everything was clear.

Citing.

More specific aspects of ProQuest.

None.

I would like to find news articles in different countries to see how their perspective is different from the U.S. perspective.

Is there any way we can use the online databases for use working w/older speeches, or do we have to go straight to a librarian? Just wondering.

No questions.

Nothing I can think of now.

The sites/computers tool seemed helpful but I’m a technophobe so I am afraid.

COMM 385 Comps preparation

Colleen Fitzpatrick

Feb. 11, 2011

Assessment

“One useful thing I learned”

How to refine my search much better to really get what I’m looking for.

You can save the items you found into a folder on EBSCOhost

How to narrow down a topic using various keywords and terms.

I learned how to narrow down search results.

Narrowing EBSCO searches

It was useful to see how to work through EBSCO

I thought that the option of having a folder for previously viewed articles was very useful. I didn’t know that was possible before.

Keywords to search for to find information.

Folder option.

I learned how to find EBSCO from the library website.

How to save articles and create an EBSCO account.

I learned a lot about how to search online in our library. I didn’t know how to use EBSCO, so that was very helpful.

To keep all fo the articles found on ebsco, organized and easily retrievable; I need to make a profile on EBSCO, then create a folder.

Hadn’t really use much of the libraries online research tools before so just going through and explaining it was helpful. [and yet, when I asked how many of them had been in instruction before, nearly all of them raised their hands. WTH?]

“One thing I’m still confused about”

When I get stuck, how to think of good search words to use to actually find what I want.

How to get a hold of articles written on the same topic that have “research based” themes.

How to go about an interlibrary loan.

I would like to know more about the most useful/accessible databases (other than EBSCOhost)

How to find related texts to an article that you absolutely love. [good point. Should have mentioned citation tracing! Oh well, they seemed to really “get” the terms idea. That’s a start.]

I wish that there was a simpler way to find more up to date topics/more resources. [you and me both, kid. You and me both.]

I think everything was covered.

I still want to know what the difference between different online databases, EBSCO, etc. How do I find the others and use them?

How to know what is right for my research: books, articles, movies?

I’m still a little confused with narrowing down the topic to get articles.

Can I find resources outside the library through the computer system?

Notes/takeaways:

Have to remember that even though these are juniors, some of them have never done this before & never had instruction.

“narrowing search results” seems to be a very popular idea, even though we covered that kinda haphazardly (didn’t use handout, didn’t comprehensively cover AND and OR, etc.)  Have to think about how to give this more time/attention, since it’s something they really really need.

MyEBSCOhost is also a perennial favorite.

Should have mentioned citation tracing! Oh well, they seemed to really “get” the terms idea. That’s a start.
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